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Revolutionizing Ticketing Efficiency with IENT’S
Low Code [ No Code system

T

From Complexity to Efficiency:
Unlocking Operational Excellence with RRSSI's Cutting-Edge Ticketing
Solutions

A leading technology company faced mounting challenges with its ticketing system,
including frequent misrouting of customer requests and a growing backlog of unresolved
iIssues due to manual ticket handling

@ Faced with the urgency to revamp operations and enhance customer satisfaction, the
company sought a game-changing solution, ultimately turning to RRSSI's IENT

@ This partnership provides customizable forms, Al-powered ticket routing, continuous
knowledge base enhancement and SLA tracking to revolutionize its ticketing system.

Challenges

Manual Ticket Routing

Manual assignment of tickets resulted in delays and communication errors, hindering
efficient resolution

Lack of Personalization

Standardized responses fell short in addressing individual customer needs,
contributing to dissatisfaction.

Limited Knowledge Base

An outdated knowledge base failed to keep up with evolving customer queries
and trends, limiting support effectiveness.

Difficulty in SLA Compliance

Without automated tracking, meeting service level agreements became a
daunting task, impacting overall reliability and customer trust.

Benefits of Using IENT

Customizable Forms & Workflows

Custom purchase order forms, made with Iow—code/no—code platform, cater to
department specific needs. Users can customize forms without coding skills.

Al-Powered Ticket Routing

IENT's advanced algorithms ensure swift ticket routing based on urgency, complexity and
expertise, minimizing manual intervention and boosting response times.

Personalized Communication

With IENT, the company delivered tailored email responses, addressing queries with
precision and empathy, elevating customer satisfaction and loyalty.

Intelligent Ticket Responses

IENT delivers quick and accurate replies to common queries, easing the support team'’s
workload and enhancing overall efficiency

Continuous Knowledge Base Enhancement

IENT's machine learning analyzes ticket interactions, identifying trends to proactively
enhance the knowledge base, ensuring support teams access the latest information,
improving resolution times

SLA Tracking

With IENT's automated tracking, the company ensures consistent deadline
management, boosting accountability and customer satisfaction.

The Result

The integration of IENT's Low Code No Code system revolutionized ticketing
processes, delivering impressive results:

30% faster ticket resolution thanks to Al-powered automation, 20% increase
iIn customer satisfaction through personalized communication and 95% SLA
compliance with automated tracking.

Customizable workflows, Al automation, and personalized communication
ensure streamlined operations, improved satisfaction, and consistent SLA

adherence.

Embrace the future of ticketing with IENT and propel your business forward



